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INSTALL AND CHARGE THE DEVICE

!

WARNING: using non-rechargeable
batteries may damage the device or
even result in a fire or an explosion!

RECHARGEABLE

CHARGER
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TURN THE DEVICE ON AND SET VOLUME LEVEL

Press briefly
to start soothing
sound
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Release the button
when the volume
is right

Press and hold
to turn up the volume

TURN THE CRYsensor FEATURE ON AND OFF
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THE WHISBEAR® APP ALLOWS
YOU TO:
• Turn the soothing sound on
and off
• Select the sound’s duration
• Adjust the sound volume
• select the sound’s type

APP

Abc

E-zzy The Sloth
E-zzy is working

Turn the device off
(sound inaudible)
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Press and hold for about 3 sec
until you hear a beep

CRYsensor has been
switched on or off
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m
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HOW CRYsensor WORKS
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doctor appointment
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CRYsensor
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CRYsensor
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soothing sound
45 min

WITH PARENT’S ASSISTANT
YOU CAN:
• save your child’s milestones
in the calendar
• save and analyze child’s
activity statistics over a day/
week/month
• write a diary of your child’s
activity
• read paediatrician’s advice
IMPORTANT: other features and
functions of the Whisbear® App are
available at www.whisbear.com

AUTOMATIC
SWITCH OFF

soothing
sound
45 min

Release the button
when the volume
is right

Press and hold again
to turn down the volume

...

0

CRYsensor

3h

AUTOMATIC
SWITCH OFF

Requires 3 AAA rechargeable batteries to use. Batteries not included.

!

WARNING: using non-rechargeable
batteries may damage the device or
even result in a fire or an explosion!

RECHARGEABLE

DOWNLOAD
WHISBEAR® APP
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INTRODUCTION
You’re holding a unique, multi-functional parent assistant: E-zzy the Sloth. E-zzy combines three different devices: it is a
soothing sound emitting device, sleep monitor and parent’s personal assistant. Everything you need in one soft, plush sloth.
We realize that parenthood is not exactly a bed of roses, but with E-zzy on your side you’ll see that it can be easier.
Parenthood is complicated – make it E-zzy!ZASADY BEZPIECZEŃSTWA
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WARNING!
Please read the safety recommendations carefully before using the device and the toy.
Ignoring the rules may be dangerous or illegal. Read this manual carefully for important safety information and operating
instructions before using this toy.
• Keep these instructions for future reference, as they contain important information.
• If the toy is installed in a crib, bed, or pram, remove the toy to avoid the risk of a possible injury due to the child getting
entangled when they start making the first attempts at crawling. Always fasten the Velcro opening completely to protect
your child from contact with the soothing device.
• Remember that the device and the USB cord are not toys! To avoid injury, don’t leave the device and/or the USB cord near
children unattended!
• Make sure the batteries are placed in correct positions (+/-). Keep batteries outside children’s reach. Use only the
rechargeable batteries. Don’t mix different types of batteries, or new and old batteries of the same type. Remove the
batteries if you’re not using the device for a long time. Exhausted batteries should be charged, or removed from the toy if
they are damaged. The supply terminals are not to be short-circuited. Do not throw exhausted batteries into the household
waste; turn them in at a local recycling point.
• Do not overheat batteries or expose them to extreme cold (below 0°C/32°F or above 4°C/104°F), sunlight, or other heat
sources. Extreme temperatures may affect battery life. Contact with liquids and metal objects may damage the battery. Do
not destroy, damage, or dispose of this product in a fire – it may be dangerous, cause an explosion and fire.
• Do not use non-rechargeable and/or alkaline batteries. They can damage the device or cause fire or explosion of the battery
and the device.
• Keep the batteries away from children. Rechargeable batteries should only be charged and replaced by an adult.
• When opening the battery compartment, keep sharp tools and screws outside children’s reach!
• IMPORTANT: Always consider your child’s safety!
• Check all elements of the product before use to ensure there are no potential deficiencies or threats to your child’s safety and
health. If you notice any deficiency, immediately stop using the product and contact the manufacturer.
• Do not turn on the toy in locations where using electronic devices is forbidden, or where the device may cause interference
or other accidents.
• Follow any and all instructions, rules, and warnings issued by the personnel employed at the place where you want to use
the toy or the device.
• Do not turn on the toy or the device or use it near flammable materials.
• Cords and plastic wrap elements of the packaging may be swallowed by children, which may lead to choking and
suffocation – keep them away from children.
• Children of all ages can use the toy, but when the sound producing device is installed, it is recommended not to leave
children unattended.
• The toy includes magnets or magnetic elements. Magnets attached to each other or to a metal object when introduced to a
human body may cause serious or lethal injury. In case of swallowing a magnet or introducing them to airways, immediately
call 911.
• The soothing device emits electromagnetic waves at 2.4 GHz frequency. Other wireless devices may interfere with the toy’s
operation.
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• The manufacturer shall not be liable for audio or video interference caused by self-made modifications or by using cords or
chargers other that supplied with the product.
• Charge the device away from children.
• Before charging the device, remove it from the toy and always charge it on a flat surface.
• Stop charging the device if you see any signs of a possible malfunction.
• To avoid electric shock, do not immerse the device in water or other liquids.
• Do not shake or hit the device.
• Do not use the product if it is malfunctioning, has been dropped or damaged.
• Do not use the product for purposes other than those for which it was intended.
• The device is not water-resistant. Do not expose it to water or other liquids.
• Exposing the toy and/or device to water or other liquids may affect the life and work of electronic components.
• Don’t use the toy or the device in very humid or dusty environments, because water or dust particles may filter into the device
and affect its electronic components, damaging or ruining the device.
• Keep away from intense sunlight and do not use near other devices that produce a lot of heat.
• Don’t use the device’s highest volume setting for a prolonged time and do not put your ear directly to the device when it’s
working.
TECHNICAL SPECIFICATION
PACKAGE CONTENTS
•
•
•
•

E-zzy the Sloth plush toy
One soothing device
USB cord
User guide

If any of the above is missing or damaged, contact the
seller or the manufacturer.
Please keep the original packaging in case the product
must be returned.
The packaging is not part of the toy.
Remove all elements of the packaging before
giving the toy to a child.
The product’s appearance (shape and colors) may
differ from the pictures presented in the photos and
drawings in the manual.
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TECHNICAL DATA

MODEL

E-zzy by Whisbear® ver.1 (FCC ID: SQK-7BLZXX)

Using the device

Pressing the button once switches the noise on or off
More than 5 such cycles per minute are not recommended. The device enables manual
control with the button.

Wireless communication

Bluetooth® Low Smart Energy model MBH7BLZ07 made by Fujitsu Component Ltd

Compatibility

Smartphones, tablets with Bluetooth® technology.

Ports

The USB port is an exposed conductive part of the device.

Sound

The sound is produced by a speaker installed in the device, with 8 Ohm impedance.

Microphone

The device is equipped with a microphone that analyses environmental sounds so that the
CRYsensor mode can function. The sounds are processed in real time and are not saved
or stored.

Battery type

The device is designed to work with AAA rechargeable batteries. The device is designed to
recharge batteries.
General energy supply information:
the device is powered with rechargeable batteries
batteries with the following specifications have been selected:
• Rated voltage: 3.6V
• Battery type: NiMH
• Battery size – AAA/LR03
• Number of voltaic cells arranged in series: 3 pcs
• Single cell rated voltage 1.2 V
• Rated cell capacity: 900mA
»» Reverse polarity protection
»» The device may be charged with a USB port
Charger specs:
• supply voltage: 4.75V – 5.25V
• Nominal charge current: 190mA
• Source maximum current capacity: 500 mA
• Overcharging protection
• Overheating protection
• Current relay (7h)
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Work time

Built-in software allows for maximum work time of the device:
90 minutes of continuous noise emission
180 minutes in the stand-by mode (CRYsensor mode active)
The suggested batteries allow the device to work:
Maximum idle work time: 250h
Maximum stand-by (CRYsensor) work time: 80h
Maximum active work time (producing soothing sound): 7.5h

Battery Charging

Using the device while charging is not recommended. In particular, switching the soothing
sound on, changing the soothing sound’s settings, or remote access to the device.

Additional information:

The device is designed to be routinely moved around.
Class III Device compliant with PN-EN 60950-1:2007. The voltage of the device does not
deliver electric shock.
During normal use, without applying tools, the user can access the control button (on the
casing) and the USB port (to charge the batteries that supply power for the device).

Net weight

67 g

SERVICE ACCESS AREA

ELECTRICAL RATING:

After removing the top element of the casing, service
staff gain access to all the systems that make the
device, even if the device is working. Disassembly
of the lower section of the casing requires
disconnecting the device from the power supply.

• Rated voltage			3,6V
• Rated voltage range			
2,8 – 3,6V
• Rated current			
(idle/CRYsensor standby/soothing sound) 3/8/40 mA
• Rated frequency			n/a
• Rated frequency range		
n/a

OPERATOR ACCESS AREA
The battery compartment is the device’s operator
access area. Accessing the area requires a tool.
TOOL
Removing the cover plate of the battery casing
requires a PH1 Philips screwdriver.
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OTHER
The casing also serves a decorative function.

STARTING THE SOOTHING DEVICE
To operate, the device requires THREE RECHARGEABLE
BATTERIES TYPE AAA (NiMH). Whisbear® recommends size
AAA NiMH rechargeable batteries (1.2V), but remember that
the actual size of batteries produced by different manufacturers
may vary even if they are the specs are the same in the
documentation.
To insert or replace batteries, unscrew the screw and prise the plate open. Load the batteries into the
compartment and screw the plate back. If the batteries are flat, charge them with a recommended
charger by connecting it to the USB port of the soothing device.

x3
RECHARGEABLE

To turn the device on or off, press anywhere on the top side of the device briefly once. The soothing device may be also switched on
the same way while secured in the E-zzy’s pocket.
CHARGING
Before first use install new rechargeable batteries in the soothing device, and connect the device to a charger. Use the USB cord
supplied with the product. Connect the USB cord to a charger. The charger is not included in the set. Connect the USB cord to
the USB port in the device.
It takes about 2 hours to fully charge a completely dead battery. Disconnect external charger after that time.
It’s best to charge the device only after the batteries are completely depleted.
The device informs about depleted batteries with a short, intermittent audio signal. Low power may affect the quality and sound
volume of soothing sound. If the audio quality or the volume of the soothing sound is significantly worse, replace the batteries.
Use only chargers dedicated for the device. Using non-compatible chargers and cords may cause permanent damage to the
battery or the device. Failure to connect the charger correctly may damage the charger or the device. The warranty does not
cover damage resulting from incorrect use.
Do not leave the toy unattended while it is charging.

USING THE DEVICE WITH CRYsensor FEATURE OFF
To turn the device on or off, press the top of the device briefly once. It will gradually
automatically reduce the sound volume and turn off after about 45 minutes of work. The
duration can be changed with the app.

soothing
sound
45 min
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USING THE DEVICE WITH ACTIVE CRYsensor FEATURE
The intelligent CRYsensor function analyzes the sound from its surroundings and it is particularly sensitive to a baby’s cry.
Soothing sound switches on automatically, when the device detects a sound and interprets it as a cry. If E-zzy the Sloth is
located close to the child, the device may also switch on after detecting other loud noises that may wake the baby up, or when
the baby moves rapidly.

0

CRYsensor

3h

0

CRYsensor

3h

AUTOMATIC
SWITCH OFF

soothing
sound
45 min

soothing sound
45 min

...

0

CRYsensor

3h

AUTOMATIC
SWITCH OFF

To turn the device on or off, press the top of the device briefly once. It will gradually automatically reduce the sound volume and
automatically switches to the 3-hour CRYsensor stand-by mode.
If the baby starts crying during the 3 hours of CRYsensor standby mode, the device analyzes the cry for a few seconds and
automatically starts soothing sound for additional 45 minutes. After that time it switches to the 3-hour long CRYsensor standby
mode again. The cycle is repeated until the device is switched off. The device switches off automatically after 3 hours if no crying
is detected or it can be switched off manually by pressing the button.
The default duration of soothing sound and CRYsensor stand-by mode can be changed with the app.
Removing the batteries automatically restores the device’s default settings.
TURNING THE CRYsensor FEATURE ON AND OFF
To turn the CRYsensor feature on or off, when the device is off (not producing soothing sound) press and hold the button on
the device for about 3 seconds. A short audio signal confirms CRYsensor’s mode change.
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ADJUSTING VOLUME ON THE DEVICE
Adjust the soothing sound volume according to your baby’s needs.

Press briefly
to start soothing
sound

Press and hold
to turn up the volume

Release the button
when the volume
is right

Press and hold again
to turn down the volume

Release the button
when the volume
is right

To adjust volume, press and hold the button for at least 3 seconds when the device is working (producing soothing sound). The
first time you do it, the sound volume increases; the second time it decreases. Pressing and holding the button for at least 3
seconds when the device is off (not producing soothing sound), switches the CRYsensor feature on or off.
The device remembers the selected volume value and, when switched on again, it will automatically use the last setting.
USING A DEVICE WITH THE WHISBEAR® APP
BLUETOOTH® CONNECTION
Turn on Bluetooth® on your mobile device and pair it with E-zzy through the Whisbear® app.
• Successful pairing is confirmed with the “E-zzy found” notification.
• You can start using E-zzy the Sloth now.
SWITCHING THE SOOTHING DEVICE WITH THE APP
The basic version of the Whisbear® application manages your toy, pairing it with a Bluetooth® smart module.
At any moment only one device can be connected to E-zzy the Sloth. After severing the link, another device can connect to E-zzy
as long as it is paired with it via the same account.
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WHISBEAR® APP SETTINGS
the whisbear® app allows you to:
• Turn the soothing sound on and off.
• Select the soothing sound’s duration. Available durations are: 15/25/45/60/75/90 minutes. Unless any of these options
have been selected, Ezzy produces sound for 45 minutes. The app informs you of the remaining shushing time.
• Adjust the soothing sound volume. The app recognizes manual settings and displays them in the app screen. You can also
adjust the sound volume manually, directly on the device (see ADJUSTING VOLUME ON THE DEVICE).
• Select the sound’s type.
• Turn the device on at specific time (IMPORTANT: if you do not turn this feature off, the device will switch on at that time
every day).
• Turn the CRYsensor mode on and off. The device notifies the user if CRYsensor has been manually turned on/off.
• Set the active mode duration for the CRYsensor.
• Determine ambient noise level in the environment – this option changes CRYsensor’s sensitivity. Available settigns:
1) quiet – CRYsensor is more Sittensen to sounds (e.g. the room where the child sleeps is very quiet).; 2) loud – CRYsensor
is less sensitive to sounds (e.g. the room adjacent to the child’s room is noisy); 3) Default – default CRYsensor settings.
CRYALERT feature notifies you if a soothing sound has been switched on. If the app works in the background, the user still receives
notifications.
IMPORTANT: other features and functions of the Whisbear® App are available at www.whisbear.com
INSTALLING THE DEVICE IN THE TOY
Insert the soothing device into the pocket in the toy and secure it by completely closing the pocket with Velcro straps.
Once the device is secured inside, E-zzy the Sloth can be easily attached to the crib, pram, or car seat. The sloth’s paws have
sewn-in magnets, which attach to each other when you bring together two front or two hind paws.
PROBLEM-SOLVING GUIDE
In case of any problems with the device, read the following tips first:
Unable to turn the device on

• To restart the device remove the batteries and insert them again.
• Charge or change the battery

Unable to pair the device with
a smartphone.

• Check whether the smartphone Bluetooth® feature is on.
• Check if the toy is not paired with another device or assigned to another account.

If the problem persists, contact the manufacturer’s customer service.
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CARE INSTRUCTIONS
To extend the product’s life:
• Avoid exposing the device to liquids, because they may damage the toy’s electronic components.
• Avoid exposing the toy to very high temperatures, which decrease the life of the device’s electronic components, may melt
plastic elements and destroy the battery.
• Do not disassemble the device. Modifications made by untrained amateurs may severely damage or destroy the device.
• REMOVE the soothing device from toy before cleaning the sloth.
• The toy may be washed manually in a maximum temperature of 30°C/86°F.
• The toy may also be washed in a washing machine in a maximum temperature of 30°C/86°F a delicate program.
• Do not wash in the washer.
• Do not bleach or use other detergents.
• Do not dry in a combo washer-dryer.
• Do not iron.
• Do not dry-clean.
• Clean the device only using a dry cloth. Don’t use highly acidic or alkaline detergents.
• Use only original accessories. Breaking this rule may result in nullifying the warranty.
• The device’s packaging may be recycled according to the local regulations.
• ATTENTION! The manufacturer shall not be held responsible for the consequences of any situations involving incorrect use
of the toy or not following the instructions in this user’s manual.
RECYCLING INFORMATION
• Pursuant to the European Directive 2012/19/UE on Waste Electrical and Electronic Equipment (WEEE), the device is marked
with the crossed-out wheeled bin symbol.
• The symbol on the product or on its packaging indicates that this product may not be treated as household waste.
• Instead, it shall be handed over to the applicable collection point for the recycling of electrical and electronic equipment. By
ensuring this product is disposed of correctly, you will help prevent potential negative consequences for the environment
and human health, which could otherwise be caused by inappropriate waste handling of this product. For more detailed
information about recycling this product, please contact your local city office, your household waste disposal service or the
shop where you purchased the product. Failure to properly dispose of the product may result in a fine imposed according
to the local law.
• Do not throw exhausted batteries into the household waste, turn them in at a local recycling point.
USER GUIDE
Agreements. No part of this user manual can be copied, distributed, translated, or handed over in any way or using any means,
without the manufacturer’s prior consent.
Appearance. The photos of the toy used in the manual may differ from the real product in terms of color or size.
Trademarks. All brands and manufacturer names are registered trademarks or reserved registered trademarks.
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SIMPLIFIED EU DECLARATION OF CONFORMITY
Whisbear Sp. z o.o. declares hereby that the Bluetooth® Smart MBH7BLZ07 device is compliant with the 2014/53/EU Directive.
The full EU Declaration of Conformity text is available at www.whisbear.com
WARRANTY
• The warranty period for the product is 2 years.
• The warranty is voided if the product has been used inappropriately, is misshapen or has been repaired by
unauthorized persons.
• Original receipt is required for the warranty.
• Keep the user’s manual for further reference
•
The toy is made from certified and anti-allergic textiles which are safe for children.
Safe to use from the first day of life.

Tested by TÜV Rheinland (Shenzhen) Co., Ltd. Complies with with European New Toy Safety Directive 2009/48/EC TÜV-Reference
No. 0164116401d 001 and in UL International and Instytut Łączności przy Państwowym Instytucie Badawczym in Poland.
Manufacturer Information: Whisbear Sp. z o.o. Zielona 32, 02-913 Warsaw Poland
Customer Service
+48 506 071 902
app.whisbear@whisbear.com
www.whisbear.com
Designed in European Union
Made in China

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG,
Inc. and any use of such marks by Whisbear Sp. z.o.o. is under license. Other trademarks and
trade names are those of their respective owners.
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